
REDACTED-FOR PUBLIC INSPECTION 

FCC.fotm 411 
FCC Form 481 ·carrier Annual·Report!ng 

Data Collectlon Form 
<lMa conllol No .. ~l/OMI Conuol No. ~1' 
MfJOU 

<010> Study Area Code Joens 

<015> Study Area Name kALIU TEI. C'O 

<020> Progr•mYur 201' 

<030> Contact Name: Person USAC should contact 
Jcyce C.roto with questions about this data 

<035> Cont•ct Telephone Number: CltUJl)U er.; , 

Number ot the person tdentltled in data llne <030> 

<039> Contact Email Address: 
Emall ot I.he person ldentllled in data llne <030> jo;.icoi;: bllclAtel .c°" 

.· · ..... 

ANNUAL REPORTING.FOR AU:cARRIERS 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,;..) ___ _ 

l I Q<-· check box II no outa1u to report 

~:::::·:.::: :::::· 1r1 I • I 
<300> 

<310> 

(totrtplttl oUo<htd WOlltlt•dJ 

. §4;~~3 . '5;4:~22 
·Completion compl~tl~r:i 
.'Re~ui~ed · ileaulred' 

(cll«J: ,_ _ rompktt) 

./ 

./ 

./ 
<320> Unfulfilled Service Requests (bro~a.:.db.:.a:.:n..:d::.l __ ,::I =o======t-----------. 

Detail on Attempts (broadband)! I I <330> 

!::-· -.,--....,.....,._,.--------------.... '·"•"'dttuipriwdoc-CJ 

Number of Complaints per 1,000 a.istomers (voice) <400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<SOO> 

<SlO> 

<600> 

<610> 

~~o~le I::: I 
Number or Complaints per 1,000 customers (broadband) 

:Xoe:ne 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

I .............. . 

F"'u""n~c1.1o""n"'a""ll""t11-"l ... n ... E ... m .. e"'r1..,1e..,n-.cv._S..,l.-tu .. a ... t1.-o-.ns.._ _____________ (<ht<tco tod/coc1mt1/lr•uon1 
lOOUSOHGlO .pdf 

(0<1och1tl dt1<tlpllw do<11n11111/ 

<700> Company Price Olferlngs (voice I l<_,rt•onodtfd-1111 .. 11 

<710> Comp•nv Price Offerings (broildband) l<otnP1•11orrocl>fd-t'11"'/ 

<800> Operating Companies and Affilliltes fcomp/rt•onor11t11-ttltHfJ 

<900> Tribal Land Offerings (Y/N)? Q {!) li/,.,,....,,....1-.i-w.ff() 
<1000> Voice Services Rilte Comparilbllltv Certification Ives 

I 
...... ~.... . ... I 

<1010> '-· ---------------------,,,---,,,...... (onochdtutfptlw-"'t) 

<1100> Certify whether terresttial backhaul options exist (Yes or No) (!) Q II/Mt·- to1rtt11n1uMJP,011011J 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(0Mt9l•ll otr•lilfd-ililttl} 

1-11onocllfd_Wl,.•I 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rort-of-Return Corrlers aff/llated with Price Cop I.Deal Exchonge Coflltrs 
<2000> (<htd to incr.cot• nrffjlcollon/ 

<2005> ''"""""• otrochfd-h/lftCJ 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Addltlonal Documentation Worlqheet 
(tltcclt lo 11111/cott unlfltollOll} 

(comp/rte ottt<htd-41hn e) 

./ II 
./ 

"~---' 
./ II 

--'-~Ir._ __ __, 

.__, _ _.I I .... __ _, 

f 
./ 

./ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardint this data 

<035> Contact Telephone Number - Number of person Identified in dat.1 llne <030> 

<039> Contact Email Address - Email Address of person fdentlfted In data llne <030> 

)0005 

MLl 01' TEL CO 

201' 

Joyce Groto 

41'Sl212U ckt . 

j oycog<I<> 11d•to1 . """' 

<110> Has your company received its ETC certifrcation from the FCC? (yes/ no) 0 @ 

<111> 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 
year plan• filed with the FCC? ('@/no) 0 0 

FCC FC1rm481 

OMB Control No. 3060-0926/0MB Control No. 30ti0·0819 

July 2013 

<112> 

ff your answer to Une <111> is yes, then you are required to file a progress 
report, on line <112> delineating the statu.s of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). ff your company is a 
CETC which only receives frozen support, your progress report is only 

required to address volte telephony service. 

1 .... ,-... ~~ I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §S4.202(a). The inf()(matlon shall be 

submitted at the wire center level Of census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve sezvice quality 

<116> H11t11 much (USF) was used lo Improve service coverage and how support was used to improve service coverage 

<117> How mudl {USF) was used to mprove service capacity and how support was used lo improve serke capacity 
<llg> Provide an explanation of network improvement targets not met 

fn the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(200) Service Outage Reporting (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<OlS> Study Alea Name 

<020> PrGgram Year 

10;125 

ltAJ. I DI< TllL C:0 

ZOU 

<030> Contact Name· Person USAC should contact regardirl&_l/11s_dna Joyce Oroto 

<035> Contact Telephone Number. Number of person Identified In data line <030> tusnuu ext· 

<039> Contact Email Address· EmaJI Address of person_identifled in data line <030> joy_cGg• kolida<cl .<:oo> 

<220> 
NORS 

Reference Outaae Stlrt Outage Start Outage End 01.ltageEnd Number of 
Number Date nrne Date Time Customers Affected Total Number of 

Customers 

911 flldlitles 
Affected 
(Yes/Nol 

Pagel 

FCC f orm481 
OMB Conltol No. 3060-098,/0MB Cont1ol NG. 3060-0111!' 
Nlv2013 

-
Old Tiiis Outage 

Service eutace Affect Multiple 
Oesa1pllon {Chedc StudyAleas Service Outage Preventative 

Iii thlt ODDiy) (Yes/ Nol Resolution Procedures 
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(700) Price Offerlnl:$ Including Voice Rate Data 

Data Collection Form 

<01()> Study Arca Code 

<015> Studv Area Name 

<020> Program Year 

<030> Contact Name - Pe!'>on USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified 1n data ltne <030> 

<039> Contact Email Address - Email Address of person identified in data ltnc <030> 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Restdentlal Local Service Charge 

<703> ""l.,. <32> <a3> 

l/1/2015 

7 12 

<b :> 

)00'25 

Y.ALtD~ TEL CO 

20H .. 

Jove" Crot~ 

4 l 9Sl'l': I cx.t. 

)~yc_eqakal 1dl\t~l .com 

<bl> 
Resident ial local 

.... ti~-> 

State Exchange (ILECJ SAC (CETCJ Rate Type Service Rate State Sub<criber Linc Cha rge 

- ~~~ -.rl ·~~l/choot - ·- - -

Page 4 

<"4> 

rec form 481 

O~.UI C.mtrol No 3060-0986/0MI\ Contr~l t.o 30(;() U819 
July 2013 

<b.!>' -· (.4 ' \ -· 
Mandatory Exte nded Area 

State Universa l Service Fee Service Charce Total oer line Rates and Fee 

Page 4 
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(710) Broadband Pike Offerings 

Data Collettion Form 

<010> Study Arca Code 

<015> Study Area Name 

<020> Program Ye•r 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Cont•ct Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

711> <.ol> . . <a7> <bl> 

State hchanie (ILEC) Resldentlal Rate 

} 0062!> 

KA:.1 Di\ TEL CO 

201 6 

J'e. ::e Crot~ 

• 1.95323218 ex:. 

joyce: .. koal idttt cl. com 

... h, .. <o 

State R•Rulated 

Fees Total Rate and Fees 

r" -..- -L.L- -
_ _, _ ................. - --

. I . I 

r•v ·~ 
,...,,,. 

<d. , 

Broadband Service · 
Oownlood Speed 

{Mbps) 

rec. ~0<m4111 
O' AS Coor·:il Nil 3'lW-0'!86jOM~ Col>trlll l\o 3o;;n {l81'l 

•ly ,f'U 

«!~ <d], <t':4 . 

Usage AJlow.1nce 

Broadb1:1nd Sef'\licc • Usaec AJlowancl! Action Taken When 
Upload Speed {Mbps) {GS) limit Reached {select) 
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(800} Operating Comp<intes 

Data Collection form 

<010> Study Area Code 100G2s 

<015> Study Arca Name KAL1llA_ TCL co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact reP.arding t his data Jovcc c:ote 

<035> Contact Telephone Number - Number of person identified In data line <030> 4:95321218 ext. 

<039> Contact Emall Address - Email Address of person identified in data line <030> 10 ·ccc ' kal id .. lei. com 

<810> Reporting Car rier Kal tda Telapt-.one Cor.ip•ny. Inc. 

<811> Holding Company Kol.lida Telc:phonc Ccrr.pany. Inc. 

<812> Operating Company "'" 
-

<813> c.a1> ·• <a2> 

Affiliates SAC 

Page 6 

rec R>rno 481 

()MR Cont,ol 'Ii<" 3060 098G/0Mll Con:•ol N::> 30f.0.0Sl 9 

l t11.,. 101.1 

- - -...- ---- ---- - ----- - - ···- -
<d3> 

Doing Business As Company or Brand Designation 

Pagc6 
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(900).Trl~l.4.r•tj~:.Repoijl!;'C 
oatar~oll~ctlci~iForm · · '. 
:· .. --.: · .. · .. ·~·:·:·: : -~:; . ;'.'.,; 

<010> Study Area Code 
<015> Stud~ Area Name 
<020> Program Year 

··-:. ... .. :~ {. . : ... ,. ·~· ... .... 

<030> Contact Name· Person USACshould contact reg'!r_cjing this data 

·•·.· . ' 
• '' 1. 

<035> Contact TeleJlhone Number - Number of person identified In data line <030> 
<039> Contact Emal! Address - Email Address of sierson Identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

Page7 

. ... _.;'.!· ' ·" ... · ... . FG~.f~!ml~~\(, ...... ;·,. . ,. , .. . . . . .. . . .. 
: ,. · ... 9.f'i1~i~~titr:Qt.:~~:!;}~~986'liOM~i<ront~'.ol!NC?. '3060·0819 

. :·· "::· '. ju1v.::tl>J.i; :-.r:;;~~ -.:-.:\- ': ~·:-\.- ·· · ·· · ... '- ·· ' .. · · 

lOD625 

l<ALlOll Tl:l. CO 

201' 

Joyce Crout 

4195323111 ext. 

joyceg.UUclAt•l. "°"' 

<920> Tribal Government Engagement Obligation I l 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status desctibed on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) lndudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 
<927> 

<928> 
<929> 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitt.ing requirements 

Compliance with Fatllltles Siting rules 
Compliance with Environmental !\eview processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

Name of Attached Document 
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(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code >0062~ 

<015> Study Area Name tu.L101. .-s~ co 

<020> Program Year 201• 

<030> Contact Name - Person USAC should contact regarding this data J oyn Groce 

<03S> Contact Telephone Number - Number of person identified in data line <030> • 19>12121 e exc. 

<039> Contact Email /\ddress - Email Address of person identified in data line <030> 1oyccg; kalidaccl .com 

FCC. Form 481 
OMB Control No 30tll-!'l986/0M3 Control No. 3060-0819 
July 2013 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes. No). I I 

<ll30> Please select the appropriate response (Yes, No. Nol Applicable) lo confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

Page 8 
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(1200) Terms and Condition for Lifeline Customers 
Lifellne 
Data Collection Form 

<010> Study Area Code 

<015> Study Arca Name 

<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person ident ified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

)0062~ 

KAI .TO" TCL CO 

201fic 

J oyce Cro-:.e 

t :,S32l211 ext 

1oyccg ~k.ll ld1itt: l . rom 

FCC Form 481 
OMB Control No. 3060·091l6/0MB Control No 3060 OSiq 
July 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1 ... ., .. .,,.. ~· I 

<1220> Link to Public Website HTTP 

•p1ease check these boxes below to confirm that the attached document(s). on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Informat ion describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[l1] 

[ZJ 

ITbi 

Name of Attached Document 
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11000) Price Cap Carner Additiona l Docurnentlltlon 

Dllta Collectlon Form 

l11clu.:0ng H.ote-of·l'P!OJrr. Comers uf11!1ored w!t!I Pr1cl' Cop :()(ct£ ~c:i:mp~ Cr:tt1e1~ 

<010> Study Area Code 
<015> Study Area Name 
<020> Pror,ram Vear 

<030> Conuct Name - Person USAC should contact regardirig this data 
<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - (mail Address of person identiOed in data line <030> 

KALIDA lbL CO 

10!6 
vOYC.: Ct .Ac: 

)O)iCeg ... l(dllO~Lcl . CO>"ti 

Page 10 

fCC form~itl 

O!ll'B tonuol No 3060-09l!G/01"6 .:0111101 No 3060·0819 

Jui/}013 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, fro1en High Cost support, High Cost support to offset access charge reductions, and 
Connect Ameriui Phase II support as set forth in 47 CFR § 54313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011a> 

<20llb> 

<20l2> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2016> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(bl(l )i} 

3rd Year Certification {47 CFR § 54.313(bl(l}ii} 

Attachment {47 CFR § 54.313(b)(l}ii} 

Price Cop Carrier Receiving Froien Support Certification {47 CFR § 54.312(• }) 
2013 Froien Support Calculation {47 CFR § 54.3l3(c)(l)} 

2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} 
2015 Frozen Support Calculation {47 CFR § 54.313(c){3)} 

2016 and future Froien Support Calculation (47 CFR § 54.313{c)(4)} 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § S4.313(c)} 
3rd year Broadband Service Certification 
Sth yeM Broadband Seivice Certification 
ln1erim Progress Certification 

I I 
Name of Alt•thed Ooc1.1ment(s) l ist re Required lnto1m.i1tion 

Please check the box to confirm that the attached document(s), on line 2021,contains the reQuired information 
pursuant to§ 54.313 (c}(3)(ii}, as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

Page JO 
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' 10001 l\Jt~ Of A~tum ( &t'T<f Additlot1 JI Ooc1 nc n't~t61J n 

Oal.l C"ollcc-Uon Form 

<010> .StudyAtc~Codo J006'S 

<Ol S> Study AI U Name KM.tt'lA Tr:r. C"O 

<O)O> Pror,r.am y,..,, 2016 

<010> Conuct Narnc • Pcnon VSJ\C should contact rcr:11dln1 thbd•U1 Jovel'! C:rOtf'I 

<03S> Cont•Cl Tclc-Dhonr Number· Number of p•rJ.O., ldcntrf~W'l d.at1 lln~ <0)0> 4 l '15123' lB rxl 

<039> CM tact [m111I M::htu ·Email Addrtu of pcno1' tdentif1ecHn dau hnc <OlO> 1over:~'<nl j dal r: l . c°"" 

tU.'. f ":rm 481 

Qt,·~ r~· rol Ne f.ll u.cq!J(/OMfJ Conlrt.I NG. JOl>V·C,19 

1ool\ 10U 

CHCOC thu boxu below lo note co mpll1nct on fu five y.ar u nAca quaUty plan (pu rsua,nt t o 117 O'R § 54.202(•H and. for prlva toty held carrie rs, e nsurins compU1n« whh the fin;nd al report Ina requlrcmenu nt forth In 41 

Cr R t S4.313lf}(l). I further u rctfy t N t l hc lnformat ion n port1d °" thh form i nd fn the ~ocumcnu l ttK ked below l11teurate. 

1 "'"'
00

,.,. ¢< I 
(3010) Prorreu Repo rt on S Yu r Plan 

··~· "'""'~ ,., ""'" """"'" 
N1me of AU•chcd Oocu~nt Lnting f'~culfrd lnform.titlOn 

Please chedc Ui:s box to confirm that the ouachcd documenl(s), on l1nfJ 3012 cont.:ons the roqrnred 1nronnaucn pursuant to 
llOlll § 54.313 (f)( l XuJ, !he carrior shall provido !he numbor, names, and addrcssc• of communily oncho< 1n•l1lulions lo which bogon 

provid1ng access to broDdband &efVtCO in lhe procoding ca'endar ycer. 0 

{)012) Community .\nc.hor lnshtuhons (• 7 Cfll. 'S4.313{f)!l )MI 

I ,. ... ~,... ... . . . I 
N1mf' of Atta ch•<'i Ooc.urnent ll'l llll 1u<1u1,ea 1n1orma1.on lt3 ~ 

(JOU) h your company a Pnv.atcly Hc&d lltc:>R C.mer {·'7 CfR j S4.313(f)IJ)) cYu/~o) • . 

(3014) 1r 'tCl. d~ Y'(ll . .u (otnP.<llny nil lhr lllU.S a1'\n-.ul r •port (Yrs/NoJ . • 

Plcosc cticcl< lhesc boxes 10 confirm Iha! Ille alloched dOOJmcnl(•). on hno 3017, c:onlalns Iha requred lnfonnotlon pursunnl lo§ 54.313(1)(2) comphance req,.ros: 

1101~) Elcc.trOnt< ccpy of the r annu' I RU! rtpcni (Opc1a t1nc lepcrc for [O 
T~l«orrmuniUUOM 8orrowen) 

(301') Documcnl(s) for Balance Shoe!, lnCX>me Statcmonl nd Slolomcnl of Cash Flows II::J .. .,, ....................... ·~-,, .. ~ .... ., I I 
r•port l"ld d requited dOC\lmtnllttof' 

(301!) If the re1pcn~ I' noon knc 3014, ls your company 1ud1ted? 

Uthe rC$po"lse u yc i on line 3018. plie1u- c.htk t~ bo\10 btlow t o 
c.011r1rM your .ubmtuion, on llM 302& pursuant to i $4 31l(fl(2). cont.11rn 

Name of AttA<hed 0oc.Un'Wftt L'.lUl'IC MqJ 'rl"O 1n1otm.a110n 

(Y<>l'lol Ol0 
0019) l«her .a copy of thett audl\ed ftr 1ncW st•ttmtnt; Of UJ a fiMr:dll rcpcH1 1n a fornwl c.omi>uablt to AUS Oocr<at re Report for lclecomnVJn1ut.onJ. 0 
(l-020) Documenl(s) for &lance Shccl. Income Sl.lllomonl ond S latcmenl of Cash Flows 

(Jo21J l.lanagemenl 1eiler and audii opilOll issued by lhe independenl cClllfoed pub'ic aa:ountant <hat perfonr.ad !he oompany's f rancial audrt 

tf tt-e 1c-iponie If no en line 30111, p\rt;:S4 c.h+ck the boat:s b.low 
toconfirm"-our submbi.ion. on lme 3026 punu1nt to j S4 313(f)(1,, 
conu1ns: 

fl022) Copy of &.~1 finue11I st.1terr«1t wtuch hu ht-en wbjKt to r~tw by a n 
.ndcoe_.,dt-nt cen1rttd pub:C: 1ccounUnl; or 2) 1 ' 1-uiric.WI ,•pert 1n 1 
(crrTl•t compu.ab&. to RUS OP'fr.lin& Report for Tclccomrwnlc10on.1 

Borrn""'to. 

{3013) Under..-.n~ 1nformauon wbj.c.ted to .a rC'Y'kw by <11n independent ccrt lfMrd 
public llC-C.~l":Ain1 

(3024) Unde-rtyin1 lnfotnut.o"l JJbt«t«f to ' " o ffkn crttif1t.ahon. 

0 
D 

[ZJ 

rn 
~ 

ll02S) Oocumcnl(s) for Balonce Shcc~ Income Si..•cment and S!atemcnt of Cr a°"s:::;h:..:F..:;lows='-- ---,,-- --:== :--:--- - ---- --, 
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REDACTED-FOR PUBLIC INSPECTION 

P•re 13 

<010> Study Area Code loons 

<OlS> Study Area Harn.a l(ALIOA Tl!. co 

<020> Pro1111m Year 201' 

<030> Contact Name· Person USAC should contact reprdifte this data Jore• Crot• 

<035> Cont•ct Telephone Number· Number of person ldontificd in data One <030> • U~JU2U oxt . 

<039> Contact £mall Addrus • EmaU Address of ~rson ld<!ntlfledln data line <OlO> )o)':•g!k•lldatel . .,.,.. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAlf: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an offlcor of the reportlnc carrier; my responsibilllles lnduda on11lrlnc the eccuracy ol the annual report1n1 requirements for universal service support 
redplenu; and, to tho bost of my knowtedso, tho Information reported on tllls f01m end In any 11uchmon11 l1 accurate. 

Name ol RePortlnr tarrier: ICAl.lOA T2L CO 

Si1n111He of Authorbed Officer: CCATlFlEO Olil.l~'E Dal« OC/2,/20lS 

Ptinted name of AW.orlied otfcer: Chrl • Phill lpa 

Tiiie or oosition of Auth0<1Ud Olfta>r: GH/Tr•••uru 

Teleohone numbet ol Authorized Ofllcet: •U~l2l2ll &X<. 

Study Arn Code of Aeportit\a Carrier. lOO'H Flllnr c..e Dalo for thll lorm: 07,'01/20U 

'•non• "'1l:Ml\l rnotln& ra1 .. 1111e•non1J on this '""" cu bo ....,.- by ftM"' forftllwt Wldtr IN Cenvnunlcallons Ad ol I U4, 0 u.s.c. H 501, SOJ(b), ot fitle or lmptisonmont 
uOCS.rTIUt 11 of tU Unlltd Sl>t .. C'.odt, II U.S.C. I 1001, 

Po1c 13 
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Piao 14 

<010> Stud Aru cede l00,2S 

<015> Swdv Aru N•mo KALIDA TEL co 

<020> Pro ram Yur 2016 

<030> Contact N•mo ·Person USAC should contact re11rding this data Joy,:o Oroco 

<015> Contact Telephone Number· Number of person ldentlllcd In d11A Une <030> 41'5lll2 n ""~. 

<039> Contacl Email Address· Email Addrou of person fdentlfled In dala Une <X>30> joycog:•kalidocel . c""' 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to file Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I cortlfy lhol (Namt of Agonl) I• aulllotl&ad lo aubmll lho lnlotm1Uon raportad on bthall of tho ropotUng calf1or. I 
oleo cortify lh<lt I om an oflicor of tho nportlng earrior; my roaponaiblllUH Include anaurlng lllo oi:curocy of lllt annual d•IA rapo.tlng roqulromonla provldod lo Iha 1ulllorl1od 
agonl; and, lo tho bHI of my lcnowlod;t, tht ropor1a and dllla pro•ldod lo Iha aulhorlud agonl la accurate. 

N•me of Aulhorlzod AHnt: 

Nome of Reponitwr: t.atriet: 

SllllOIUrt of Authorized Officer. Dato: 

Printed nam• of Authorlled Officer: 

Tltle or position of Authorized Off"«:or: 

Telophone number of Authorind Officer. 

Studv Ano Code of Aeoorlil\R Clrrier. fllfnr Ou• Dtte lor this fonn: 

Perso•• wllllllly tNlcll>c f>bo 1t11u ... ou on thb f0<m con bl P••bhtd by nn1 or forlo1W11 undtt tht Communlullons ~ ol 1934, '7 U.S.C. H SOl. SOllbl or ftnc or ~rilanmtnl 
UA<ltt Ttti. 18 ollht UAiled Slit es Code, II U.S.C. f 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certiflc:atlon of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

1, u •cent for Iha .-port1n1 carrier, certify thn 111111 aulhortud to submit tho annual roport• for unlvornl sen/Ito support Aclplonu on bohall of th• roportlna urrler; I have provided 
tho dot• raportad heroin based on d11J1 pnM.dod by the raportln1 canlar; and, lo the bast of my know'.od1e, th• lnCarm11lon .-ported htreln 11 acarrate. 

Nomo of Reportina Clrri4'r: 

Nome of Authorlrad Aaent or Emol"'"'• ol Mont: 

Sl•noturo of Authoriud Altent or Employ•• of Altent: O•te: 

Printed n1rnt of Autllorlled Aa•nl or Emolalllle of A&ent: 

Title or <>Miilon ol Authoriud A11n1 or EmployH ol A&enl 

Tol .. hona number of Authorlitd Aaonl or Emnl~oo of A.tent: 

Stud•,.,.. O>do of Repottillf Clttfer: Filina Ouo Dato for 11111 form: .. 
Persons w\lf\iQy mak~1 lats. state~•nh on this form un he punh.Md by n". or (orf.thue und11the CommunlutloftJ 4ct of 19JA. 47 U.S.C. H 502, SOl(b), or fine or lmp1bonmtnl undc-r Ti\lo 

18 oftht United Stottt ~. 18 U.S.C. t 1001. 

P1co 14 
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Attachments 



(700) Price Offerm~ lndudfr,i; Voi<e Rate Dat a 

Data Collc<tlon ftJrm 

<010> Study Area Code 10062s 

<015> Study Arca Name KALI DA ":"SL co 

<OZO> Program Year 2016 

<030> Contact Name - Person USAC should contact rcr.ardinr, this data Joyce Grote 

<03S> Contact Telephone Number - Number of person Identified in data hne <030> 41%J2321 a exc. 

<039> Contact Email Address - Email Address of person identi fied in data line <030> 1nyceg •'<ahdocel.co:n 

<701> Residential local Service Charge Effewve Dale 

<702> Single State-wide Residential local Service Charge 

<703> 

<~1> -- <.)~..,. . . <.il> - . 

1/1/2015 

7.12 

<b:> -- <b2> --
Residential Local 

. .. 

~•,~> ... 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charxe 

0 11 Kalida FR , .12 0.0 

<:>41> -

r c:c form 4al 

OMf, Cnulro' '\D )0t.0{>:J861(WP. Conrvl "lo J060·1iz.l.9 
Jul\ 2013 

~bS> <O 

Mandatory Extended Are• 
State Un1\lersal Service Fee Service Charrc Total per line Rates and Fee 

c.o o.o 1.1' 
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(710) Broadband Prtc..e Offerini:s 

Data Collection Form 

<010> S1udy Area Code 

<015> Study Arca Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardinr. this data 

<035> Contact Telephone Number - Number of person idontifled in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<711> <al"> -- <a2> <b l > -- <b:'.> --

State Exchange (ILEC) Residential State Regulated 
Rate Fees 

OH Kalida 29. 95 o.o 

OH 
Kalida 

34 . 95 0.0 

011 
K.llicb 

151.95 0. 0 

OH 
it._.Uda 

59. 95 0 . 0 

OH 
Kalida. 

79. 95 0.0 

OH K.>lidtl 
99. 95 o.o 

l00625 

1{1\LlDA TF.J, CO 

201' 

Joyce GLot.e 

419Sl2l21B ex:.. 

)OYCC!gak•ll..d.:.tel .CJ':"I 

<C' ·- <rll> -·-- ... rt/> <e3·· 

Total Rates Broadband Service - Broadband Seruice 

and Fees Download Speed Upload Speed (Mbps 
(Mbps) 

29. 95 2. 0 0.25 

l4. 95 2.S o .2S 

19. 95 ).0 0.5 

59. 95 6 . 0 0.64 

19 . 95 10 . 0 1.0 

99 . 95 1~ . 0 1. 0 

1:c ~orm.:s1 
OMB t"onltl)I No). JV,X)~Ji~l(JMH ( ontrol N" :io~O-Obl ., 
i111~;r1i 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached (select} 

999999 
Other, No lit:'+it on u::-3.gu allowimce 

99~999 
Other, no l itnt on usage Jllow:ince 

999999 
Other, So li.mit on \<.S<19e '9.llownnce 

Other, NQ limit en us.:sge allowomcc 
999999 

Ct.her; . Ho limit. on USol.gc al lQ\oai:1ce 
,,9999 

999999 
Other, No lirn1~ on usage ol:ow.:mce 
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Annual Progress Report Redacted in its Entirety 



REDACTED-FOR PUBLIC INSPECTION 

KAllDA TELEPHONE COMPANY, INC. 
121 E. Main Street + Box 267 + Kalida, Ohio 45853 

Phone 419-532-3218 +Fax 419-532-3300 +Email ktc@kalidatel.com 

Line 510, Service Quality Standards and Consumer Protection Rules Compliance 

Kalida Telephone Company, Inc. (SAC 300625) 

Documentation of the company's compliance with certification requirements pursuant to 47 CFR 

§54.313(a)(S). 

In addition to the rules and regulations contained in Title 47, Code of Federal Regulations, Kalida 
Telephone Company, Inc. is subject to the following Service Quality Standards and Consumer Protection 
Rules of the Public Utilities Commission of Ohio: 

Ohio Administrative Code 
4901:1-6-09 Eligible Telecommunication Carrier certification {high cost and Lifeline). 
4901:1-6-12 Service Requirements for BLES (Basic Local Exchange Service), including installation and 

repair Intervals, deposits, payments and disconnection. 
4901:1-6-13 Warm line service. 
4901:1-6-14 BLES pricing parameters, including late payment charges and reconnection .fees. 
4901:1-6-15 Directory Information. 
4901:1-6-16 Unfair or deceptive acts and practices. 
4901:1-6-17 Truth in billing requirements. 
4901:1-6-18 Slamming and preferred carrier freezes. 
4901:1-6-19 Lifeline requirements. 
4901:1-6-20 Discounts for persons with communications disabilities. 

4901:1-6-27 
4901:1-6-30 
4901:1-6-31 
4901:1-7-03 

Provider of last resort (POLR). 
Company records and complaint procedures. 
Emergency and outage operations. 
Toll presubscription. 

4901:1-7-24 Local number portability (LNP). 
4901:1-7-26 Competition safeguards (CPNI). 

Ohio Revised Code 
4927.06 Unfair or deceptive trade practices. 
4927.08 Basic local exchange service standards. 
4927 .09 Access to 9-1-1 service. 
4927.11 
4927.12 
4927.13 
4927.14 
4927.15 
4927.17 

4927.21 

Access to basic local exchange service. 
Alteration of rates for basic local exchange service. 
Lifeline service for eligible residential customers. 
Adoption of rules for rates for persons with disabilities. 
Rates, terms and conditions for 9-1-1 and other services. 
Notice of rates, terms or conditions of service; contact Information to be provided on 

bills and notices. 
Complaints against Telephone Company. 



REDACTED-FOR PUBLIC INSPECTION 

KlllDA TELEPHONE COMPANY, INC. 
121 E. Main Street + Box 267 + Kalida, Ohio 45853 

Phone 419-532-3218 + Fax 419-532-3300 + Email ktc@kalidatel.com 

The company has established policies and procedures designed to protect consumers, including 
publishing customer rights, formal complaint procedures, and policies related to privacy, slamming and 
network management. These can be viewed on the company's web site at www.kalidatel.com. 

The company observes strict compliance to all CPNI rules, including training for new employees, 
refresher training for current employees, maintaining written practices for handling CPNI and submitting 
annual certifications to regulatory agencies. The CPNI manual is available for inspection at the company 
business office. The company uses third party verification to prevent slamming and uses a contracted 
service order administrator to process LNP requests within the time constraints contained in the rules. 
Customer billing is performed by a billing vendor that maintains software that complies with all truth in 
billing requirements, including the information that is required to be displayed on the customer bill. The 
company maintains a CALEA manual and utilizes a third party vendor to make sure that all CAlEA 
requests are processed in accordance with applicable laws and regulations. The CALEA manual and 
procedures are filed with the appropriate agencies and are also maintained at the company business 
office. 

The company's Basic Local Exchange Service Tariff, PUCO No. S, contains BLES pricing, 9-1-1, lifeline and 
lntraLATA presubscription information, terms and conditions. The tariff is available at the company 
business office and in the tariff section of the PUCO website http://www.puco.ohio.gov. 

Other sections of FCC Form 481 contain additional information regarding the following: 
lifeline terms and conditions - Line 1210 
Emergency operations - line 

3006250H510 
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KlllDA TElEPHONE COMPANY~ INCm 
1.21 E. Main Street+ Box 267 +Kalida, Ohio 45853 

Phone 419-532-3218 + Fax 419-532-3300 + Email ktc@kalidatel.com 

Line 610, Functionality in Emergency Situations - Voice and Broadband 

Kalida Telephone Company, Inc. (300625) · 

Documentation of the company's processes implemented to assure compliance with certification 

requirements pursuant to 47 CFR §54.313(a)(6) and §S4.202(a)(2). 

Kalida Telephone Company, Inc. has an employee call-out procedure in place to mobilize its entire 

workforce in the event of an emergency situation. The notification process utilizes land line, cellular and 

internet technologies. In the event of total failure of all communications technologies, company 

practices Include having employees report to the central office to obtain further instructions. 

The central office and core network functionality is supported by a minimum of 8 hours of battery 

reserve and a 70 KW generator set fueled by Natural Gas, which can run indefinitely. Network nodes 

containing active electro nic equipment are equipped with battery backup. The company maintains a 

number of portable generator sets that can be deployed to network nodes in the event a power outage 

exceeds the battery reserve capacity. 

The facility network is designed as a diverse-routed fiber optic ring, capable of instantaneously switching 

traffic around damaged facilities. Employees are trained in fiber optic splicing and the necessary 

equipment is maintained on-site for rapid deployment and restoration. Separate facilities support the 

PSTN and broadband network connections to other carriers. In the event that all PSTN facilities are 

damaged, the switch is capable of both TDM and IP formats, providing the ability to reroute PSTN traffic 

via dedicated IP facilities to other carriers. 

The network is capable of managing traffic spikes caused by emergency si t uations. This is accomplished 

by maintaining properly sized trunk groups to the PSTN and by providing substantial broadband 

backbone bandwidth capable of carrying overflow voice traffic in addit ion to data traffic. 

The capabilities and procedures listed above apply to the Company's voice and broadband networks 

since many functions are intertwined. For example, the fixed, central office generator set provides 

power to both the voice switching and circuit equipment as well as the DSLAMs, routers, optical 

termina ls and other broadband equipment. The same is true for the portable generator sets provide 

emergency power to the voice and broadband equipment located in the field network nodes. Personnel 

call-out and response is identical for situations that interrupt the voice as well as broadband network. 

3006250H610 
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KALIDA TELEPHONE COMPANY, INC& 
121 E. Main Street + Box 267 + Kalida, Ohio 45853 

Phone 419-532-3218 +Fax 419-532-3300 +Email ktc@kalldatel.com 

June 16, 2015 

RE: Line 1010, Voice Services Rate Comparability 

Dear USAC: 

Kalida Telephone Company, Inc. certifies that its residential voice service rates are less than two 
standard deviations above the national average urban rate for voice service, as specified in the most 
recent public notice issued by the Wireline Competition Bureau (DA 15-470). The current voice 
service rates are $6.45 In the base rate area, $7 .05 in Zone 1 and $7 .65 in Zone 2, all of which are 
below the national average urban rate floor of $21.22. As such, the rates are well below two 
standard deviations above the national average urban rate (the reasonable comparability 

benchmark rate of $47 .48). 

Sincerely, 

,-.,? , r1; '1') 
(;\ v-:_ ~ · J 1--AL ~ 

" Chris J. Phillips 
General Manager 

3006250H1010 
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UllDA TELEPHONE COMPANY, INC. 
121 E. Main Street + Box 267 + Kalida, Ohio 45853 

Phone 419-532-3218 +Fax 419-532-3300 +Email ktc@kalidatel.com 

Line 1210, Terms and Conditions for Lifeline Customers 

Kalida Telephone Company, Inc. (SAC 300625) 

Kalida Telephone Company (SAC 300625) has established terms and conditions for Lifeline customers 

that incorporate the federal and state requirements as documented in its Basic Local Exchange Service 

Tariff PUCO No. 5, Section 4, and First Revised Sheet No. 1. 

The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.401 (a) on a non
discriminatory basis to ail qualifying low-income customers. The Company's Lifeline service 
offering shall comply with all applicable federal and state laws, including, but not limited to, 
47 C.F.R. Part 54, Subpart E; the FCC's Lifeline refomi order (Report and Order rele~ed 
February 6, 2012, WC Docket No, 11-42, et. al) and any subsequent clarifying orders; 
Section 4927.13,Revised Code; Rule 4901:1-6-19, Ohio Administrative Code; and, the 
Commission's nontraditional Lifeline service order (Finding and Order adopted May 23, 
2012, Case No. 10-2377-TP-COI) and any subsequent entries and/or orders. 

In 2014, the company began participating in the National Lifeline Availability Database {NLAD). 
This database is designed to help the company identify and resolve duplicate claims for Lifeline 
Program-supported service and to prevent future duplicates. All applications for lifeline service 
are verified using NLAD in order to prevent duplicate service from being established. 

The Lifeline discount applies to Basic Local Exchange Service (BLES) as defined by Ohio Revised 
Code 4927.0l(A)(l). For residence customers, BLES consists of local dial tone service, flat-rate 
telephone exchange service, touch-tone dialing service, access to and usage of 9-1-1 services, 
provision of a telephone directory at no charge, listing in that directory, per call caller 
identification blocking services, access to telecommunications relay service and access to toll 
presubscription, interexchange or toll providers or both, and networks of other telephone 
companies. The company also provides an optional toll denial feature at no additional charge. 
The current rates for residential BLES are $6.45 per month in the base rate area, $7.05 in Zone 1 

and $7 .65 in Zone 2. 

The company applies the Lifeline support amount as follows: first, to waive the End User 
Common Line EUCL) Charge of $6.50 and second, to discount the residential BLES charge with 
the remaining balance of the support amount, in compliance with 47 CFR §54.403(b). 

Residential BLES customers may also add optional service features and subscribe to a variety of 
long distance calling plans offered by the company. No discount is applied to these services 
because the entire Lifeline support amount is exhausted after applying It to the EUCL and BLES 

charges. 

3006250H1210 
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KAllDA TELEPHONE COMPANY, INC. 
121 E. Main Street + Box 267 + Kalida, Ohio 45853 

Phone 419-532-3218 +Fax 419-532-3300 +Email ktc@kalidatel.com 

June 16, 2015 

RE: Line 3010 Reasonable Request Broadband 

Dear USAC: 

Pursuant to 47 CFR §54.313(f)(l}(i}, Kalida Telephone Company, Inc. (SAC 300625) certifies that it is able 

to provide broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps upstream to all 

customers within its study area, with latency suitable for real-time applications, including Voice over 

Internet Protocol, and usage capacity that ls reasonably comparable to reasonably comparable offerings 

in urban areas, and that requests for such service are met within a reasonable amount of time. 

In support of this certification, the Company's broadband network consists of a combination of fiber-to

the-premise that is capable of speeds in excess of 100 Mbps and ADSL2+ that is capable of speeds in 

excess of 10 Mbps downstream and 1 Mbps upstream. Requests for service are typically fulfilled within 

one to two business days, oftentimes on the same day as the request. Broadband maximum speed 

offerings are currently 10 Mbps downstream/1 Mbps upstream for residential and business customers 

served via DSL and 25 Mbps downstream/3 Mbps upstream for residence and business customers 

served via fiber. The company provides unlimited usage with all of its broadband offerings. 

Sincerely, 

''. r 1- ~1 / u,,.:. ~. ~ { ~(~ 
Chris J. Phillips 

General Manager 

3006250H3010 
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UllDA TELEPHONE COMPANY, INC~ 
121 E. Main Street+ Box 267 t Kalida, Ohio 45853 

Phone 419-532-3218 + Fax 419-532-3300 + Email ktc@kalidatel.com 

2015 COMMUNITY ANCHOR INSTITUTIONS 

Kalida Telephone Company, Inc. currently does not have newly served community anchor 

institutions because they are all already served. See below for our current community anchor 

institutions: 

Dr.s Horstman & Klir MD Inc. 
109 S Broad St 
Kalida, OH 45853 

Kalida Library 
301 Third St 
Kalida, OH 45853 

Kalida Local Schools 
301 N Third St 
Kalida, OH 45853 

3006250H3012 

St. Michaels Church 
312 N Broad St 
Kalida, OH 45853 

Village of Kalida 
110 S Broad St 
Kalida, OH 45853 

Meadows of Kalida 
755 Ottawa St 
Kalida, OH 45853 
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Financial Information Redacted in its Entirety 


